
 
  Questions and answers for families 

 
These are some of the questions that families have been asking following the government’s              
announcement that schools may welcome back additional year groups* in June. We hope this              
information will be helpful. We don’t have all the answers yet and some things will change over the                  
next few weeks. We will do our best to keep you informed. It is a long document but we felt we                     
needed to give you as much information as possible. We will also provide some materials to                
explain routines and expectations to the children as clearly as possible. 
 
We will stagger the return to school once we are open for more children and young people. This                  
will ensure that students understand the new routines and we can be certain that the measures we                 
have put in place are the right ones. It is likely that we start with children in Year 1 and young                     
people in Year 12. Other year groups will then follow (Reception, Year 6, Year 10). We will need                  
time with staff in school before more children start returning so the first few days will be given to                   
staff training and preparing classrooms for children’s return. Please note the nursery provision at              
Goldfinch and Van Gogh will not open at this stage. We will keep this under review. 
 
Once the government has confirmed that the 5 Tests have been met and our schools are ready,                 
we will write to families to confirm the next steps for the children’s return. 
 
Our Key Worker provision will continue after half term. Families have been contacted about this               
already. This provision will be based at your child’s own school from 1 June. 
 
If you have any further questions or think that we have missed something important, please let your                 
Headteacher know via the ‘info@’ address for your child’s school or David Boyle via the Trust’s                
‘info@det.org.uk’ email. 
 
*EYFS/Reception and Years 1, 6, 10, 12 
 
● Safety: How will you keep my child safe? Why can one child return but not the other(s)? If not                   

all children can return to school, is it safe for any children? Will regular hand washing be                 
monitored by staff? Will the school have enough supplies of hand sanitiser etc?  
○ Children will only begin to return to school once the government’s 5 key tests have been                

met. A decision will be made on 28 May as to whether those tests have been met. The                  
Trust has confirmed that our schools can begin to increase numbers from June 8 at the                
earliest. If the tests are not met, school reopening will be postponed  

○ We will follow all government guidelines regarding safe practice in school: formal social             
distancing as appropriate (and as far as possible depending on the child’s age), regular              
handwashing, tissue ‘etiquette’ (e.g.’bin it’), working with one small group etc  

○ The government has said that there is moderate to strong evidence to suggest that it is                
safer for the children in the specified year groups to return once the 5 tests are met. The                  
government has said it would like all primary aged children to return to school before the                
summer holidays if possible. Years 7-9 are not expected to return before September 
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● Opening more widely: What information will I get to support my child in preparing for a return                 
to school? How much notice will we be given? How will I balance myself returning to work and                  
potentially a phased return to school for my child? Is my child attending every day? Is school                 
open normal times?  
○ Once the government has confirmed that schools may begin to reopen, we will write to               

you to confirm arrangements. We will give you as much notice as possible but you will                
understand that key decision regarding timing is beyond our control 

○ The Trust Board has decided that it will consider the return of additional year              
groups from 8 June at the earliest. This is because we would need time with the adults                 
in school first to get things ready and prepare for the new systems to keep your children                 
safe 

○ Please note - when the return begins, we will welcome back children where families              
confirmed that they wish their children to return in our recent survey. When families              
decide at a later date that they wish their child to return, they must contact their                
Headteacher and request a place first. This is to ensure that we maintain the health and                
safety of those already in school 
■ In the primary schools, requests to return to school should be made by midday on a                

Thursday for a Monday start.  
■ In Dunraven’s secondary phase, the first day of attendance would be determined by a              

student’s individual timetable. Year 10 and 12 students will not be attending every day              
but on a set number of times over a fortnight.  

○ We will have a staggered return to school for children so that we can show them how                 
systems will work. This would mean that your child may not be in school every day in the                  
first instance. In the primary schools, it is likely that Year 1 will be first to return followed by                   
Reception. In the secondary phase plans are for Year 12 to have some trial sessions first,                
then Year 10; each student would then have an individualised timetable and would only be               
on site for their allocated sessions.  

○ The school day is likely to be shorter to allow for staggered drop off and pick up times to                   
help with social distancing 

 
● Staffing: How many staff will be with my child? Will they have the same member of staff                 

everyday to minimise the spread of the virus ? 
○ We will aim to keep classes small in the first instance e.g. up to 10. If staff are not                   

available, class size may have to rise but will be no bigger than 15. We will aim to keep                   
the same staff with each group though this may not always be possible. Children & young                
people who have additional support in the classroom will continue to have this when              
possible. This is dependent on the number of staff available. A number of staff will need to                 
continue to shield themselves and therefore will continue to work from home 

  
● SEND: Will my child with an ECHP still have 1:1 support all day?  

○ Children with an EHCP will receive the support they are supposed to do whenever              
possible. Where this is not possible due to staffing or other issues, we will discuss               
arrangements with families. Schools are required to ‘make their best endeavours’ to            
provide support; it may not always be possible to provide all that an EHCP requires during                
this period 

 
  



 

● PPE/testing: Will my child have to wear a mask? Will you have tests available for students?                
Will teachers be tested? Will children be tested if unwell? 
○ The government has stated that masks are not required to be worn in school. This               

view is shared by Lambeth’s Public Health team. We do not expect children or staff to                
wear masks in school 
■ ‘Face coverings (or any form of medical mask where instructed to be used for specific               

clinical reasons) should not be worn in any circumstance by those who may not be               
able to handle them as directed (for example, young children, or those with special              
educational needs or disabilities) as it may inadvertently increase the risk of            
transmission’ (Public Health England) 

○ Secondary age children should ensure that masks are out of sight and placed in bags               
before they enter the site. We cannot take responsibility for them. Students must ensure              
that they wash their hands on arrival and at the point of leaving 

○ The government has confirmed that tests are available for staff, children and their families              
if infection is suspected. These will be accessed via the NHS 

○ Should infection be suspected, the child will need to go home as soon as possible and the                 
class and staff that they are with will be required to self-isolate for 14 days 

 
● Social distancing: How will you ensure social distancing? How can lessons be undertaken             

with social distancing expectations? My child is in reception - how will social distancing work? 
○ We will observe all social distancing measures that are possible according to children’s             

ages. Formal social distancing is not feasible with Reception and Year 1 children; it is               
more possible with Year 6. It should be observed by Year 10 and 12 students  

 
● Ill-health: What will happen if there is a confirmed case of COVID in school? What will happen                 

if cases start to rise again? Who will help children when distraught, upset or injured? Will there                 
be a defined protocol for us to follow if a family member gets ill?  
○ Should infection be suspected, the child will need to go home as soon as possible and the                 

class that they are with will be required to self-isolate for 14 days 
○ Should a family member become unwell, children will self-isolate; the class that they are              

with will be able to be tested. Siblings and other members of the household will need to                 
self-isolate also in line with all guidance from Public Health England.  

 
● Cleaning: What are you doing to ensure the school is cleaned regularly? How often will               

classrooms and halls be cleaned? How will you disinfect items that are used by more than one                 
child? 
○ All school sites have been ‘deep cleaned’ since the period of Lockdown began 
○ Cleaning routines will be increased during the school day 
○ Reception classrooms will be adapted to reduce the number of items that children use 
○ Children will not routinely ‘share’ items in school to reduce the chance of infection 

 
● Toilets: How will you manage toilets - being used by a lot of people with no cleaning in                  

between? 
○ Toilets will be cleaned more regularly during the day and monitored by adults during              

break/lunchtime on a ‘one child out, one child in’ basis. 
 



 

● Moving around school and structure of the day: How are you going to manage the children                
at playtime and lunchtime? How will movement around school work? How will you manage              
dropping off and going home times? 
○ Children and young people will stay with their class group and not mix socially with others                

whilst onsite; if more than one group needs to take a break, the playground will be zoned.                 
We will not offer assemblies to further limit social contact 

○ Break and lunchtimes will be staggered and be more time-limited to keep to a minimum               
the number of children in a space at any one time 

 
● Travel: I usually bring my child to school using public transport and don't feel that this is safe.                  

What support will I get in getting my child to school? How will the buses work? How will social                   
distancing work on school buses? Will more buses be used? 
○ We hope that most families will walk or cycle/scoot to school. The government have              

issued separate guidance for travelling on public transport 
 
● Curriculum: Will you still provide home learning if they do not attend due to shielding or                

isolation? Will you still provide home learning if attendance is staggered, phased or done on a                
part time basis? How will classes be re-timetabled? How is school going to help my child to                 
catch up? 
○ We will aim to support children’s wellbeing as well as their learning 
○ Continue to provide home learning in the same way for Y2-5 and Y7-9 
○ Some offer of home learning will be made available to the year groups able to come to                 

school (e.g. Y6 or Y10) but the main focus will be on the on-site sessions 
 
● School attendance: Will I be prosecuted for non-attendance if I don’t send my child to               

school? 
○ The government is encouraging families to send their children. However, attendance is not             

compulsory at this time and there will be no penalties if children do not attend school 
 
● Behaviour: How will you ensure all children stick to the rules? Will there be changes to the                 

behaviour policy? 
○ Expectations of behaviour remain the same. We will make clear any additional            

expectations to children when they return to school 
○ Any child who is unable to meet these expectations or follow guidelines related to health               

and safety cannot be in school at this time and will be expected to remain at home  
 
● School uniform: Will the policy on school uniform be altered as my child has grown and I'm                 

unable to purchase new? Will children have to wear uniform which cannot be easily washed               
ready for the next day e.g. blazers? 
○ ‘Branded’ items of uniform can be purchased online from the usual school supplier.             

Non-branded items can be purchased from any online retailer 
○ Uniform expectations will be modified. We would not expect children to wear blazers or              

ties as they cannot be easily washed/dried overnight 
○ If families need financial support to purchase new items of uniform (e.g. where clothes are               

now too small for children) they should contact their school in the usual way to request a                 
payment plan 

 



 

● Catering: Will my child be allowed a school lunch? How will you ensure that this is safe? 
○ A limited lunch service will be available at each primary school, each day and will cater for                 

specific dietary needs (e.g. allergies) 
○ In the secondary phase, those students attending Year 10 and 12 ‘face-to-face’ sessions             

will be on site for those sessions only and not on site during break or lunchtime. Students                 
should bring a water bottle for their use only as water fountains will not not be available                 
during this time 

○ We will continue to provide weekly food parcels for those children not attending and              
eligible for Free School Meals 

 
● Extended services: Will school still have a breakfast club and after school club? 

○ We will not be able to offer breakfast or after school clubs at this time. We will keep this                   
under review and let you know of any change 

 
● Wider support services: My family has suffered a bereavement – what support will be              

available for my child? How will you cope with the emotional and mental health issues? 
○ We will make wellbeing a greater part of the everyday curriculum and staff will receive               

some additional training in managing grief/trauma 
○ Specialist support will be available online for those with particular concerns 

 
● Summer holidays: Will the school be open over the summer holiday?  

○ The government has not yet made any decisions about school provision beyond the end              
of the summer term in July 


